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MTR’s Mission 
Statement 

We are in the business 
of enabling healthy 
and productive lives 
and livelihoods through 


leisure. 


We Work With... 

® Government 
By being the 
government’s principal 
instrument in the 
leisure business. 

© Partners 
By aggressively 
collaborating with 
public and private 
partners to optimize 
leisure resources and 
opportunities. 

© Deliverers 
By stimulating an 
environment that 
fosters the development 
of ethical, sustainable 
leisure opportunities. 

® Consumers 
By knowing and voicing 
the leisure needs of our 
publics and providing 
direct service if 
essential needs cannot 


be met by others. 
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MESSAGE FROM THE MINISTER 


I am pleased to present the Ministry of Tourism and Recreation’s 
annual report for 1990-91. 


It was a year that saw political, social, and economic changes 
across Ontario. In particular, the recession put pressures on many 
people. The tourism and recreation sectors were hit hard. 


I would like to commend our tourism and recreation partners for 
their advice on how we should respond to these challenges. As a 
result of our discussions, we were able to focus Ministry 
initiatives on strengthening the community benefits of tourism 
and recreation. Significantly, we laid the groundwork to help 
eliminate barriers to equal access and participation so that all 
individuals can lead more active and healthy lives. This was 
especially important at a time when many people in Ontario were 
facing high levels of stress and dislocation. 


We look forward to continuing this productive partnership with 
communities, organizations, and individuals across Ontario. 


With kindest regards, 


Lh Tn 


Peter North, 
Minister 


MESSAGE FROM THE DEPUTY MINISTER 


The relationship between tourism and recreation has changed. 
While in the past people travelled most often for pleasure, they 
now frequently travel for business. Likewise, recreation, which 
was previously associated with frivolous fun and spare time, has 
become an essential activity contributing to healthy living. 


Communities across Ontario have discovered that tourism dollars 
can support recreation activities and that good recreation 
opportunities can attract tourists. 


In 1989-90 we restructured the Tourism Division to strengthen 
support for research and policy development. This past year we 
built on that foundation by reorganizing the Recreation Division 
to similarly enhance research and policy development. We also 
established a Corporate Partnerships Office to create linkages 
between major government and private-sector projects. And 

we worked with community groups, sports organizations, and 
trade associations to help communities from Kingston to Kenora 
realize the economic benefits of tourism and the health benefits 
of recreation. 


Much has been accomplished, as you will discover by reading 
this report. Much more needs to be done. Stay tuned for next 


year’s report. 


Sincerely, 


Marilyn H. Knox, 
Deputy Minister 
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EVENTS MANAGEMENT 
SECRETARIAT 


Tourism is the biggest and fastest- 
growing industry in the world. 
Ontario communities welcomed a 
wide variety of travellers last year 
- Japanese honeymooners visiting 
Niagara Falls, conventioneers 
meeting at the Ottawa Congress 
Centre, a Thunder Bay family 
taking cousins from Scarborough 
on a canoe trip through Quetico 
Provincial Park. 
tourism spending in 1989 totalled 
$12.9 billion and supported the 
equivalent of 160,000 direct and 
251,000 indirect full-year jobs. 


im Ontario, 


Tourism and recreation 
support each other 


The success of MTR and its partners benefits all 
Ontarians. Tourism is not just for tourists. Each 
new attraction means a new recreation facility for 
a community, and each group of visitors means 
another boost to the local economy. A town with a 
popular recreation facility can reap further benefits 
from tourists. This linkage between tourism and 
recreation spreads MTR’s benefits across the 
province. It is an important basis for the work 
done by the Tourism Division — and by all our 
divisions and branches. 


Researching travellers’ needs 


In partnership with the tourist industry, the 
Tourism Policy Branch began studies into four 
tourism market sectors. The aim was to examine 
how Ontario is positioned, discover opportunities 


for further development, and create marketing 
strategies that use the attractions in these sectors 
to draw more tourists to the province. We 
completed studies of downhill and cross-country 
skiing and of excursion and overnight boat- 
cruising; recreational-boating and golf studies 
are still underway. 


The branch also conducted research to assess key 
issues and satisfy core-data requirements for 
Ontario’s tourism industry. The Ontario Visitor 
Trend Analysis, which looked at the factors that 
affect tourism performance, was released in 
conjunction with the Tourism Marketing Summit 
in October 1990. We also completed fieldwork 
for two major surveys of travel behaviour: one of 
Ontario residents, the other of international 
visitors to the province. 


Grappling with tourism issues 


This year MTR laid the groundwork for the 
Ontario Tourism Education Council (OTEC), 

a cooperative venture among educators, labour, 
and the tourism industry. OTEC’s goal is to 
sharpen the competitive edge of Ontario’s tourism 
industry by developing occupational certification 
standards and administering a training trust fund 
on behalf of the industry. This will help people 
working in the industry to establish and develop 
their careers. It will also help the industry meet 
the increasingly sophisticated standards required 
of tourist services and travellers’ increasingly 
high quality expectations. 


Together with the private sector, the Ministry 
also established a working group on taxation 
and discussed amendments to the Retail Business 


Holiday Act, more popularly known as “common 
pause day” legislation. And we continued to 
monitor 40 projects in the Canada-Ontario 
Tourism Development Agreement (COTDA), 
worth more than $370 million. 


Promoting Ontario 


To keep cash registers ringing in communities 
across Ontario, the Ministry implemented 
aggressive 1990-91 campaigns including: 


e Advertising domestically on radio, in 
magazines, and through newspaper inserts. 


e Advertising in the United States on television 
and through four-colour ads in select national 
magazines. 


e Extending our United States market to include 
Boston and Chicago. Plans for further market 
expansion in 1991 include Green Bay, Wisconsin; 
Cincinnati and Columbus, Ohio; and Indianapolis 
and South Bend/Elkhart, Indiana — chosen for 
economic reasons and for their proximity to 
Ontario. 


offered by tour operators, travel agents, and other 
industry professionals. Our staff in International 
Travel Trade work closely with travel 
representatives from around the world to promote 
Ontario’s impressive range of tourist attractions. 


During the past year, Ontario hosted or cohosted 
a variety of events aimed at travel professionals: 
the annual Rendezvous Canada tourism 
marketplace in Ottawa in May, attended by more 
than 100 Ontario tourism suppliers, as well as by 
330 international buyers from 30 countries; the 
annual Ontario Motor Coach Association 
marketplace and trade show in Toronto in 
October; and the American Bus Association’s 
annual marketplace in December, held for the first 
time in Niagara Falls - New York and Ontario. 
We also promoted Ontario at major international 
trade shows and marketplaces in London, Berlin, 
Paris, Geneva, Milan, and other centres. 


TOURISM FAST FACTS: 


ein Ontario, nearly $1.5 million is spent 


on tourism every hour. 


e World travel generates USS$2.4 trillion in 


e Introducing specialty marketing in the United annual revenues or 5.5 percent 


States directed to the avid angler and adventurous of the planet’s gross national product. 


tourist. MTR designed award-winning promotional 


materials, launched a selective direct-mail 
In October 1990, MTR and Canadian Airlines 


International jointly sponsored a trial Ontario 


campaign, and sent information to people who 
had seen Ministry magazine ads or visited our 


booth at United States consumer shows. marketplace for European buyers in Toronto. 


This successful new program was “buyer-driven” 
— the 30 European buyers specified which 
Ontario tour products they wanted. We then 


e Generating media stories featuring Ontario 
attractions through the,“media on the special tour” 
program, which helped organize journalists’ matched products with buyers. 


itineraries and provided them with information 
We introduced a “key-account tracking system” 


(KATS) to Ontario’s four United States offices 
in 1990. This system identifies, evaluates, and 


and assistance. 


Working with international travel agents 


and tour operators categorizes all known sources of significant 


American tourism business to Ontario. Thanks to 


Travellers from the United States, Europe, and the this system, we have been able to organize targeted, 


Pacific choose from a global menu of destinations cost-effective sales calls and promotions. 


TOURISM™ 


“Hi! I’m one of the Ontario 
travel counsellors...” 


Our 1-800-Ontario line for travel inquiries, 
introduced in 1988-89, has proven very successful. 
The Ministry undertook a thorough study of the 
telephone and computer system this year as a 
prelude to introducing state-of-the-art technology 
that will service customers more effectively. 


The upgrading program for our travel information 
centres continued this year, and four new centres 
were planned for 1991-92. 


The travel industry got its start 
150 years ago on July 5, 1841, 
when Thomas Cooke organized 


the world’s first tour: 
he chartered a train to take 
570 people from Leicester to London to 


attend a temperance meeting. 


Anti-recession funding boosts tourism 


This year’s economic recession in Canada 
presented the tourism industry with some difficult 
challenges. A slow economy, high interest rates, 
and a higher Canadian dollar conspired to keep 
many potential tourists away. In February the 
Ministry announced $15.1 million in anti-recession 
funding for tourist-attraction improvements 
designed to draw some of those visitors back to 
Ontario. Many of these improvements, including 
new parks and waterfronts, will also serve as 
popular new recreation sites for people in the 
community. These linkages between recreation 
and tourism will become stronger as communities 
develop a more comprehensive approach to local 
leisure planning. 


RECREATION 


MTR is dedicated to helping 
Ontarians stay physically and 
mentally fit through active, heaithy 
living by promoting recreation’s 
social, economic, environmental, 
and health benefits. The Recreation 
Division supports a wide range of 
programs that make all facilities 
accessible to everyone, while 
encouraging exercise and participa- 
tion in community activities. As 
well, the division promotes the 
fact that many recreational 
projects throughout Ontario 
also act as tourist attractions that 
can stimulate local economies. 


RS PLP A NLA RR 
Closing the information gap 


In October 1990 the Recreation Policy Branch 
was established to provide policy leadership in 
response to developments in the recreation system. 
It also identifies and responds to the information 
needs of recreation providers. Its activities this 
year included: 


® Working with the Ontario Research Council 
on Leisure to find out how Ontarians spend their 
free time and how to help them spend it better. 


® Developing anti-drug programs with the 
Provincial Anti-Drug Secretariat, the Parks and 
Recreation Federation of Ontario, and the Boys 
and Girls Clubs of Ontario. 


® Working with other ministries to ensure that 
they consider recreation values when developing 
new programs. 


® Involving 350 recreation professionals and 
volunteers in the development of a research agenda 
for recreation to guide Ministry recreation studies. 


Putting old rails back on track 


In response to the need for more outdoor 
recreation opportunities, Ministry staff 
participated in a multi-ministry committee, led 
by the Ministry of Transportation, to develop a 
program for recycling abandoned railways. MTR 
is helping to transform old tracks into trails for 
hiking, snowmobiling, and cross-country skiing, 
as well as for other uses that will attract both 
Ontarians and out-of-province visitors. 


Volunteers make a big difference 


During Volunteer Week this year, we released 

a major study — Ontario Volunteers in Sport, 
Fitness and Recreation — that received broad 
media attention and helped raise public 
awareness of the important role volunteers play 
in maintaining Ontario’s excellent recreation 
network. The study revealed that nearly two 
million Ontario adults help promote active living 
by donating their time to run community sport 
and recreation programs. According to the study, 
more than half of Ontario’s recreation 
organizations would shut down without 
volunteers. The rest would be forced to cut back, 
become less efficient, or stop growing. 


RECREATION 


Community sports, community benefits 


The Ministry’s partnership with 81 provincial 
sports organizations (PSOs) led to a variety of 
successful community programs this year, 
including four sets of provincial games. The 
disabled, seniors’, summer, and winter games 
brought out the best in participating athletes, 
communities, volunteers, and Ministry staff, whose 
teamwork helped make all the games successful. 
Held in Etobicoke, London, Kitchener-Waterloo, 
and Barrie-Collingwood, the games boosted local 
economies through tourism spending and other 
benefits, raised public awareness of the abilities 
of disabled and senior athletes, and promoted 
healthy, active living. 


“The games inspired me to put 


extra effort into improving my fitness, 


and I met some old friends and 
made several new ones.” 
Wilfred Black, 67, participant in 


Scarborough Seniors’ Ganies 


Active living in your office 


The Ministry and its many partners worked 
together to bring other major programs to 
Ontario, including InformACTION, which 
provides company newsletters with ready-to-print 
articles and graphics related to active living. 

The service was developed by the Ministry and 
ParticipACTION Ontario. 
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Playing safely 


We developed the Sports Injury Prevention and 
Care Program and trained 75 instructors to teach 
it across the province. The Right Moves, our video 
starring Olympian Dave Steen, carried this theme 
a step farther by promoting safety in sports and 
recreation. Along with this initiative, we began 
developing technical resources for our community 
partners, including fitness-safety standards and 

a guide to risk-management for facility operators. 


Building on corporate friendships 


We created the Corporate Partnerships Office 
this year to work with private-sector hospitality, 
recreation, and tourism organizations — and 
alongside other levels of government — to attract 
major recreation and sports events to Ontario. 
The office grew out of the government’s support 
for Toronto’s bid to host the 1996 Summer 
Olympic Games. 


Compatibility, mutual benefits, and social 
responsibility are three principles that guide these 
partnerships. A goal is to strike a balance between 
the private sector’s ability to market products 

and services and our need for financial support 

of provincial recreation programs and sports 
events. These partnerships strengthen the 
Ministry’s ability to provide recreation services 
that will also benefit tourism. 


“@ 


EXPOSITIONS AND ATTRACTIONS 


Tourists travel many kilometres to 
see exciting, historic, or thought- 
provoking sights and events. 
Huronia Historical Parks and 
Olid Fort William are two such 
attractions. They benefit not only 
tourists, but also communities near 
Old Fort William and throughout 
1990-91 these 
communities increased their 


Huronia. In 


involvement with these attractions. 


Huronia Historical Parks 


Parks staff worked with the Friends of Sainte- 
Marie, a local volunteer support group, to 
encourage community involvement. The Friends 
sponsored candlelight tours of the Sainte-Marie 
among the Hurons historic site and contributed to 
the cost of producing a bilingual site magazine. 


The Huronia Education Foundation sponsored 
bus tours for seniors and other groups. Huronia’s 
local partnerships — with the Huronia Education 
Foundation and the Friends of Sainte-Marie, for 
example — helped attract more than 135,000 
visitors to the site. 


A little help from our friends 


Huronia’s other historic site, the Historic Naval 
and Military Establishments at Penetanguishene, 
got some help from its friends at Old Fort William. 
The Fort sent the schooner Perseverance to help 
establish the naval base as a centre for tall ships 
on the Great Lakes. 


Old Fort William 


The Fort boosted summer attendance with a series 
of special evening programs, including Nor’ Wester 
Feasts, Great Hall Chamber Concerts, and Family 
Corn Roasts. To attract winter visitors, Old Fort 
William sponsored dogsled races and an 
international snowmobile race. School-related 
programs continued throughout the year. 


Old Fort William’s link to the community 


was recognized on “Sketches of Our Town,” 
a nationally syndicated TV program. 


Tourism and recreation are 


major employers. More than 5.5 percent 


of Ontarians work in this sector, 
which is larger than agriculture, 


utilities, mining and forestry combined. 


Building a profile for Ontario at 
international events 


The Ministry extended its work and partnerships 
across the Pacific when it developed and operated 
the Ontario Pavilion at Expo ’90 in Osaka, Japan. 
The pavilion attracted 1.5 million visitors and won 
a gold prize for the design of its gardens. Planning 
and design work also began for the $4 million 
Ontario exhibit at Expo ’92 in Seville, Spain. 

The Ministry also coordinated Ontario’s support 
for Toronto’s Expo 2000 bid. 
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OPERATION S 


Operations links Ministry policies 
and programs with the organiza- 
tions and entrepreneurs that make 
tourism and recreation projects 
happen. Offices in the Southern, 
Eastern, Northeastern, and North- 
western regions guide each project 
through its development. This 
system keeps us in regular contact 
with key individuals, groups and, 
ultimately, with the whole network 
of recreation and tourism decision- 
makers, operators, and developers. 


Promoting sports, fitness, 
and recreation for Ontarians 


We continued to work closely with other 
government agencies and a host of private-sector 
organizations to pursue various tourism and 
recreation projects. They included: 


® $1 million in funding to help build a new 
downtown YMCA in St. Catharines. The project 
includes an indoor pool, gymnasium, and day- 
care centre. 


® A $1 million grant to help construct a new 
3,500-seat arena/aquatic-fitness centre in 
Waterloo. The complex will include meeting 
rooms and offices. 


e An $800,000 capital grant toward the 
construction of a new multipurpose community 


centre in Ancaster. 


@ The evaluation of 30 tourism properties along 
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Highway 11 for potential upgrading or expansion. 


® The identification, in cooperation with the 
Ministry of Natural Resources, of six remote 
locations on Crown land near Gogama that may 
have commercial-development potential. 


e A $526,000 grant to build a community centre 
and arena in Moose Factory. 


e Financial support, through the Tourism 
Redevelopment Incentive Program, for the 
development of the Niagara Region’s first all-suite 
hotel, a $15 million project in Thorold. 


Planning with our partners 


We held workshops and seminars with partners in 
the community and other levels of government to 
plan for the future. We discussed new programs 
and how to share knowledge and costs wherever 
possible. Some examples: 


@ Organizing a two-day workshop on operating 
and marketing country inns. This product- 
development project will continue with the 
cooperation and support of the Southwestern 
Ontario Travel Association and Tourism Canada. 


® Creating the Regroupement Touristique de 
Prescott-Russell/Prescott-Russell Tourism Alliance. 
Together with enthusiastic volunteers from the 
United Counties, we’ve undertaken two vital 
studies: “The Training Needs of the Hospitality 
Industry” and “Building a Master Plan for Tourism 
Development in the Area.” 


® Organizing seminars in Thunder Bay, Sault Ste. 


Marie, and Kenora — in cooperation with Sault 
College and various associations — to teach local 
entrepreneurs how to operate bed-and-breakfast 
inns. 


® Organizing two three-day residential 
workshops in our Southern Region on how to 
work with community groups. We helped 
recreation practitioners learn more about group 
dynamics and problem-solving in communications. 


® Hosting an information forum to discuss 
tourism- and recreation-planning needs and options 
for municipalities in the Greater Toronto Area. 


® Launching a comprehensive $100,000 tourism 
development study for Timiskaming in our 
Northeastern Region. 


Creating programs for special needs 


We are aware of the special consideration we must 
give to our environment and to those in society 
who face special challenges. These concerns were 
reflected in some of our projects. For example: 


® Funding an inner-city day camp for the 
Ottawa International Exchange Program for the 
Deaf. Using International Sign Language as their 
communications link, deaf and hearing children 
from 20 countries shared games, songs, and 
customs through recreational activities. 


® Completing another successful year for our 
Environmental Youth Corps program. Its 28 
projects, ranging from public-education programs 
to building hiking trails; employed 125 young 
people. The highlight was Display Days, which 
brought together participants and employers in 

a celebration to share successes. 


e Promoting and developing native tourism and 
recreation opportunities at Fawn River, Bearskin, 
and Cat Lake. Our Northwestern Region also 

promoted Destinations North and developed and 
coordinated tourism opportunities, particularly in 


Thunder Bay. As well, it developed a 
comprehensive tourism strategy for Kenora, 
Keewatin, and the Township of Jaffray-Melick. 


® Active involvement in four ongoing native 
land-claim negotiations in northwestern Ontario, 
in cooperation with other provincial and federal 
ministries and agencies. 


® Hiring a tourism coordinator to promote and 
manage native goose camps along the coast for the 
Hudson/James Bay Cree Outfitters Association. 
This project to make these native tourist 
operations viable and marketable involves MTR 
and other ministries. 


Enhancing Ontario’s waterways 


We continued to realize the full drawing potential 
of Ontario’s magnificent rivers and lakes. We 
supported existing attractions and created new 
waterfront developments to attract tourism and 
encourage recreation. Some examples: 


® Port Burwell received $50,000 for an economic 
assessment and feasibility study. The village can 
now evaluate the tourism potential of its 
waterfront and implement a plan to manage its 
waterfront resources. 


® Niagara Falls welcomed our support for 
Riverides, a private-sector development that 
simulates a trip over the falls. It includes a 43- 
metre mural depicting life along the Niagara River. 


® As always, we encouraged learning by 
example, organizing a waterfront-improvement 
tour of smaller U.S. cities for Ontario developers. 


® A $12,500 grant toward the development of 
a Lake Erie circle-tour brochure, a promotional 
venture involving Festival Country Travel 
Associations, the Southwestern Ontario Travel 
Association, and the State of Ohio. The project 
reflects the benefits of cooperation between the 


two countries. 
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HEAD OFFICE 


The needs of our tourism and 
recreation clients are changing 
rapidiy. In response this year, 
Corporate Management Services 
started to change the way it does 
business. These changes are helping 
Ministry staff and consultants 
better “work together” and “achieve 
together” so that we can, in turn, 
better serve our clients. 


Work together, achieve together 


Our staff worked with the Ministry of Citizenship 
and the Ministry of Culture and Communications 
this year to establish a job broker and data base 
to help us recruit people with disabilities. We also 
developed an employee exit survey to determine 
why employees leave the Ministry. 


As well, we negotiated an agreement with the 
Ontario Public Service Employees’ Union to 
permit a compressed work week for all Ministry 
employees. 


Keeping track of business 


Changing needs and mandates create new demands 
for comprehensive, financial-compliance, and 
information-technology audits of Ministry and 
agency programs. The Ministry conducted 13 
internal audits this year, including human-resource 
management, transfer-payment accountability, 
information technology, and compliance with 
Management Board directives. 
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Our financial and administration system 
underwent a substantial reorganization during 
the year. Finance and accounting services were 
transferred from the Ministry of Industry, Trade 
and Technology. As a result, we clarified the roles 
of all financial components to end duplication 
and permit tighter, more timely forecasting and 
budgeting. We also launched a Ministry-wide 
environmental conservation program. It includes 
using envelopes, letterhead, and publications 
produced with recycled paper and conserving 
photocopy and fax paper. 


Embracing new technologies 

Our Information Technology Services staff started 
tying the Ministry even closer together this year 
with the new Integrated Office Information 
System. More than 100 head office staffers are 
now linked through this computer-communication 
and information-management system. When 
complete, it will enable Ministry staff in all 
branches across the province to share computer 
information almost instantaneously. We also 
increased our focus on providing consultation 
and development support services throughout 

the Ministry so that technology can help us meet 
business objectives more efficiently. 


On the move to Niagara Falls 


The Ministry announced plans to move its head 
office to Niagara Falls by 1995. The relocation is 
part of the Government’s strategy to decentralize 
its services and spread economic benefits and 
public service jobs to communities across Ontario. 


A project team began working with other 
ministries to develop a corporate approach to 
relocation and with the Ministry of Government 
Services to find a site for the new MTR building. 


A “people” project 


One of the most important tasks for the Ministry 
relocation project has been to deal with staff 
concerns about the planned move. For example, 
more than 400 MTR head office staff participated 
in a successful orientation trip to Niagara Falls in 
August. The Ministry also established a structure 
to address relocation issues. Subcommittees were 
formed and staff participation at all levels was 
encouraged. As well, articles in Newsline have kept 
staff informed about relocation and its progress. 
Relocation and redeployment counselling have also 
been made available. 


The City of Niagara Falls is enthusiastic about 
our future move, and we are looking forward to 
working with the community and getting to know 
its people better as our Ministry relocation 
continues. 


Improving customer service and planning 


The Ministry streamlined and modernized its 
operations with the reorganization of the Deputy 
Minister’s Office and the creation of the Customer 
Service and Planning Branch, formerly the 
Corporate Planning Branch. 


Focusing on customer service, the branch is 
responsible for developing and directing strategic 
planning, policy, and issue coordination, as well as 
developing and managing evaluation services for 
ongoing assessment of Ministry programs. The 
branch acts as a liaison with the Minister’s and 
Cabinet offices as well as with other ministries. 

It is also responsible for administering the Freedom 
of Information and Protection of Privacy Act. 


Talking with staff, clients, 
and the community 


Changes in tourism and recreation, as well as 
changes within the Ministry, heightened the need 
for the Minister, the Parliamentary Assistant, and 
senior Ministry executives to talk with staff, client 
groups, and the media about the new environment. 


Communications Branch staff worked with our 
partners in the public and private sectors to 
establish greater awareness, especially at the 
community level, of the ongoing economic and 
social benefits of tourism and recreation, as well as 
the many new linkages between these two sectors. 


The branch also began implementing the Ministry’s 
new visual identity to ensure corporate consistency 
and raise awareness of Ministry initiatives. 


These efforts produced many tangible results, 
including three OPS Forum awards for creative 
excellence — bringing to 10 the number of 
Forum awards won since 1987-88. 


Recreation fast facts: 
Every $1 spent by the provincial 


government on recreation generates 


$9.07 in economic activity. 


MTR en francais 


The French Language Services Office ensured that 
Ministry services were available to the francophone 
public during the first full year in which the French 
Language Services Act took effect. The office 
organized the Ministry’s display at the Festival 
franco-ontarien, promoting tourism and recreation 
activities to francophones in Ontario. The office 
also helped organize the first forum on sports and 
fitness for Franco-Ontarians, in conjunction with 
the Recreation Division. 
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AGENCIES 


MTR’s agencies provide a wealth of 
activities, attractions, and facilities 
that draw tourists, fun-seekers, and 
athietes of all kinds. From high- 
performance skiing at Big Thunder 
National Ski Training Centre to the 
shows and summer nightlife at 
Ontario Place, there is something for 
everyone. As resources for tourism, 
recreation, and active living for 
Ontarians from all walks of life, these 
agencies are a valued part of MTR. 


This year the agencies continued their successful 
relationships with both tourists and recreation- 
seekers by improving their programs and facilities. 


The Niagara Parks Commission 


The commission largely completed the new Maid 
of the Mist Plaza at Niagara Falls. The plaza is a 
food and gift-shop complex completely accessible 
to wheelchairs. New elevators at the falls now 
carry more people to the spectacular Maid of the 
Mist boat trip. 


The commission also offered the public a rare 
treat this year when it introduced live Peruvian 
hummingbirds to its greenhouse. 


The St. Lawrence Parks Commission 


The commission introduced new community 
events to Eastern Ontario including Brockville 
Day and Cornwall Day. It also hosted a new, 
improved Upper Canada Open at the Parks of 
the St. Lawrence 18-hole golf course. 
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To help promote a unified image, the St. Lawrence 
Parks Commission adopted a fresh look for the 
1990s. This new logo graced signs, letterhead, 
brochures, buildings, and vehicles. 


The St. Clair Parkway Commission 


The commission replaced the seawall at Sarnia 
Centennial Park and completed Phase I of the 
expansion to Marine Park in Mitchell Bay. 


Once again, the commission teamed up with a local 
anglers’ association to run the annual salmon 
derby. The fishing festival draws more than 4,000 
competitors a year — from as far away as Ohio. 


Ontario Place 


More than two million people visited Ontario 
Place for its varied shows and entertainment or to 
create their own fun through its many interactive 
activities. For example: 


® Thousands of excited fans watched the Benson 
and Hedges Symphony of Fire fireworks explode 
in the sky for five summer nights. 


e@ Others held their breath throughout the 
Scheer’s Lumberjack Show, the Ramp and Tramp 
Flying Circus, Aerial Dare Devils, and other 
performances on Events Hill. 


e For younger, quieter souls, Ontario Place 
introduced the Lego Play Centre, with amazing 
models and a play area where children create their 
own masterpieces. 


Big Thunder National Ski Training Centre 


Big Thunder combined high-performance sports 
with community recreation this year. A new Sports 
Education Centre for school groups and other 
community organizations opened, offering training 
in a wide range of sports — from luge sledding to 
dogsledding. Some 300 local children participated 
every day. This program was a major step in 
showing Northern Ontario’s young people how to 
enjoy the many outdoor opportunities around them. 


Big Thunder also continued as a world-class ski 
facility, hosting a busy season of major events run 
by many local volunteers. These included: 


® The annual World Cup of Ski Jumping, which 
attracted athletes from around the world to 
Northern Ontario. 


® The Continental Cup of Ski Jumping and 
Nordic Combined, the Canadian Championships in 
Luge Sledding, and the Ontario Cross-Country Ski 
Championships — all held during a single weekend. 


This year’s high point was the announcement that 
Big Thunder had won the right to host the 1995 
World Nordic Ski Championships. 


The Ottawa Congress Centre 


The Centre attracted 40 conventions this year. 
Another 540 meetings, shows, and other events 
combined to give the centre a 62 percent 
occupancy rate — a significant increase over last 
year and its best-ever attendance record. Guests 
included the Canada-Israel Committee, the 
Progressive Conservative Party of Ontario, and the 
Canadian Real Estate Association. These and other 
guests spent almost $20 million in the Ottawa area. 


Metro Toronto Convention Centre 


Nearly two million people visited the Metro 
Toronto Convention Centre, representing a 70 
percent occupancy rate, one of the best in North 
America. Its 611 events this year attracted guests 
from the National Catholic Education Association, 
the United Steelworkers of America, and other 
organizations, adding more than $126 million to 
the local economy. 


Ontario Lottery Corporation 


Lottery sales continued to be strong — $1.35 billion 
— during 1990-91, the corporation’s 16th year of 
operation. Total profits to the end of the year 
exceeded $3.9 billion. The corporation launched 
Cleansweep, a lottery devoted entirely 

to the protection of the environment, in 

July 1990 and relaunched the Provincial Lottery 

in January 1991. Lotto 6/49 continued to be its 
strongest product. 


“Volunteer work has been a real 


fountain of youth for me over the years.” 


Jobn Larocque, coach, Strathroy and 


District, Minor Hockey Association 


Administratively, the corporation was in the midst 
of its move to Sault Ste. Marie as part of the 
government’s Northern Ontario Relocation 
Program, designed to help diversify the northern 


economy. 


Community participation was strong and highly 
visible during 1990-91, as the corporation was 
the major sponsor of Winterlude in Ottawa, 
Bon Soo in Sault Ste. Marie, and the Niagara 
Festival of Lights. 
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AGENCIES 


The Trillium Foundation 


Projects by more than 535 voluntary organizations 
were approved for nearly $26 million in new grants 
and pledges from the Trillium Foundation this 
year. Requests for funding increased 50 percent 
over last year. 


The foundation receives $17 million a year from 
the proceeds of the Ontario Lottery Corporation. 
Thanks to low administration costs — aided by the 
work of a volunteer board of directors and 150 
volunteers from 60 towns and villages across 
Ontario — approximately 96 cents of every dollar 
goes to the community. 


Agencies receive recession remedy 


@ St. Lawrence Parks will renovate Fort Henry 
and improve food service at Upper Canada Village 
with help from a $2.25 million anti-recession 
grant. 


® Capital funding made more than $1 million 
available to improve the Ottawa Congress Centre, 
and $200,000 for a new substation at Ontario 
Place. . 


MTR agencies also help Ontario grow and develop 
by raising funds for community events and by 
helping out our partners in social service 
organizations across the province. 
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STATEMEN NDITURES 


MINISTRY ADMINISTRATION PROGRAM 


Main Office $ 3,076,871 
Financial and Administrative Services 2,544,262 
Human Resources 1,474,191 
Communications Services 2,118,554 
Legal Services 315,182 
Audit Services 643,288 
Information Services 2,354,860 
Total for Ministry Administration Program $ 12,527,208 
TOURISM PROGRAM 

Tourism Development 6,579,285 
Tourism Marketing 30:985.139 
Total for Tourism Program $ 37,564,424 
RECREATION PROGRAM 

Recreation Policy 5,656,098 
Recreation Programs 21,843,147 
Total for Recreation Program § 27,499,245 


Total for Operations Program $ 75,815,581 


AGENCIES AND ATTRACTIONS PROGRAM 


Ontario Place Corporation 9,341,800 
Ontario Trillium Foundation 17,000,000 
Ottawa Congress Centre 1,433,700 
Old Fort William 4,593,962 
Huronia Historical Parks 4,877,925 
St. Lawrence Parks Commission 17,856,026 
Total for Agencies and Attractions Program > 32,103,413 


Grand Total for Ministry of Tourism and Recreation $ 208,509,871 
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AGENCY, BOARD, AND COMMISSION 


MEMBERSHIPS AS OF MARCH 31, 


Advisory Commission on Sport, 
Fitness and Recreation Safety 


Chair 
Doug Ferguson, Ajax 


Vice Chair 
Charles Tator, Toronto 


Members 

Dr. Noelle Grace, Toronto 
Mary Keyes, Hamilton 

Guy Lemieux, Sudbury 

Bob McKinnon, Oakville 
Darwin Semotiuk, London 
Harvey Singleton, Oakville 
Marg Thompson, Thunder Bay 


Huronia Historical Advisory 
Council 


Chair 
Rev. James J. Farrell, Midland 


Members 
Rev. Patrick Boyle, Toronto 
Paul James Delaney, Midland 
Frances Ellen Ferguson, Midland 
France Diane Picard, Penetanguishene 
Prof. Edward G. Pleva, London 
Raymond Mickevicius, Stayner 
Frances Minna St. Amant, 
Penetanguishene 
André Gilbert Sarazin, Penetanguishene 
Alphonse Joseph Shawana, 
Lake Wikwemikong 
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Metro Toronto Convention Centre 


Chair 
Thomas Davidson, Toronto 


President/CEO 
John O. Maxwell, Toronto 


Members 

William Duron, Toronto 

Guy Parsons French, Toronto 
Paul Franklin Henderson, Toronto 
Mildred Margaret Istona, Toronto 
Sandra Levine, Toronto 

Roger A. Lindsay, Toronto 
Walter George Oster, Toronto 
Richard Alan Peddie, Toronto 
Dale Lois Robinette, Toronto 

J. David Windrim, Weston 


Niagara Parks Commission 


Chair 
Pamela Harding Verrill Walker, 
St. Davids 


Vice Chair 
Archie Katzman, St. Catharines 


Commissioners 

Mary Margaret George, Fort Erie 

John Holer, Niagara Falls 

Lord Mayor Stanley Ignatczyk, 
Niagara-on-the-Lake 

Vincent George Kerrio, Niagara Falls 

Councillor Brian E. Merrett, 
Regional Municipality of Niagara 

Alderman Norman J. Puttick, 
Niagara Falls 

Mayor John T. Teal, Fort Erie 

Dr. Patricia K. Teal, Fort Erie 


1991 


Old Fort William Advisory 
Committee 


Chair 
Ruth Armstrong, Thunder Bay 


Vice Chair 
Diane Marie Petryna, Thunder Bay 


Members 

Emmons F. Lindmeier, Eagle River 

Jeanne Bertrand McLean, Thunder Bay 

Dr. Gordon Duncan McLeod, 
Thunder Bay 

Irene Nakonechny, Thunder Bay 

Elaine J. Olson, Thunder Bay 

Ingrid Paterson, Thunder Bay 

Ruby Slipperjack-Farrell, Thunder Bay 


Ontario Lottery Corporation 


Chair 
Walter G.D. Stothers, Thornhill 


Vice Chair 
Sandra McKinnon Jolley, Toronto 


Members 

Anne Beatrice Bender, Mississauga 
Gary Stewart Dibb, Toronto 

Chan Yeung Kang, Downsview 
Milton Joseph Lewis, Hamilton 
David Polowin, Nepean 

Reinhard Zobrist, Bracebridge 


Ontario Place Corporation 


Chair 
R. G. Clare Copeland, Terra Cotta 


Vice Chair 
Patrick Arthur Ryan, Schomberg 


Ex Officio 
Deputy Minister Marilyn Knox, 
Ministry of Tourism and Recreation 


Members 

Melanio Catre, Scarborough 
Marilyn Hahn, Toronto 
Fereydoun Kasravi, Don Mills 
Victoria Grace Keith, Toronto 
Thomas Michael Landers, Belleville 
Stavros Leventis, North York 
Susan Colleen Millingen, Toronto 
Julio Osvaldo Navarro, Sudbury 
Christina M. Schmalz, Walkerton 
Robert James Tweedy, Toronto 


Ontario Trillium Foundation 


Chair 
J. Trevor Eyton, Caledon 


Vice Chair 
John Charles Lamacraft, Toronto 


Secretary and Executive Director 
Sally Farr, Toronto 


Directors 

Martha Blackburn, London 
Sheila Block, Toronto 
Maurice Closs, Windsor 
Anne-Marie Couffin, Toronto 
Ron Crawford, Toronto 
Michael R.L. Davies, Kingston 
Dr. Sharyn Salsberg Ezrin, Toronto 
Amy Go, Toronto 

William Harker, Toronto 
Maria Herrera, Toronto 


Dr. Mary Lynne Jackson-Hughes, 


Nipigon 
lan Morrison, Toronto 
Laurence Murray, Toronto 
Roger R. Obonsawin, Toronto 
Barbara Polhill, Sioux Lookout 
John Pollock, Kitchener 
Bea Ross, Ottawa 
Carolyn J. Sinclair, Sudbury 
Patricia Sinclair, Etobicoke 
Betty-Lou Souter, St. Catharines 
Jean Teron, Ottawa 
Ruth J. Walker, Sault Ste. Marie 
Helen Whiteside, Peterborough 


Ottawa Congress Centre 


Chair 
Gordon F. Henderson, Ottawa 


Members 

Joe Cassey, Ottawa 

Ruth Freiman, Ottawa 
Charleen Gorbet, Ottawa 
Andy Haydon, Ottawa 

Billy Joe, Ottawa 

Max Keeping, Ottawa 
Pauline Ida King, Ottawa 
Arthur J.M. Lamarche, Kanata 
Robert E. McElligott, Ottawa 
Wesley M. Nicol, Ottawa 
Italo Tiezzi, Ottawa 


St. Clair Parkway Commission 


Chair 
John David George, Corunna 


Vice Chair 
Margaret M. Stacey, Corunna 


Commissioners 


Councillor Allen Ascott, Kent County 
Alderman A. Brogden, City of Sarnia 
Jack McPherson, Lambton County 


Stella M. Milway, Sarnia 


Alderman P. O’Brien, City of Sarnia 


Jack O’Neill, Lambton County 


Larry O’Rourke, City of Chatham 


Yoshio Shimizu, Wallaceburg 


St. Lawrence Parks Commission 


Chair 
George N. Speal, Kingston 


Vice Chair 
Carlton F. (Mike) McInnis, Morrisburg 


Commissioners 

George Assaly, Cornwall 

William D. Dillabough, Morrisburg 
Robert James Good, Kingston 

Walter Grant Haskin, Mallorytown 
Terrence Desmond Hicks, Kingston 
Anne-Marie F.S. Levesque, Cornwall 
Della Patricia McKay, Brockville 

Alice Kathleen McKeown, Amherstview 
Rene William Struthers, Summerstown 


Thunder Bay Ski Jumps Limited 


President 
G. Patrick Smith, Thunder Bay 


Members 

Henry Akervall, Thunder Bay 
Dennis Battigelli, Thunder Bay 
Doug Clarke, Thunder Bay 
Charles Collins, Thunder Bay 
Arlene Corness, Thunder Bay 
Barbara Crooks, Thunder Bay 
Gordie Garriock, Thunder Bay 
Dr. George Gwozdecky, Thunder Bay 
Clifford Hudson, Thunder Bay 
Ernie Marchiori, Thunder Bay 
Jack Miskelly, Thunder Bay 
Dr. J. Remus, Thunder Bay 
Jack Sinclair, Thunder Bay 
Stewart Wallace, Thunder Bay 
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Northwest Region 


Thunder Bay 

West Arthur Place 
1265 East Arthur Street 
3rd Floor, Suite 302 
Thunder Bay, Ontario 
P7E 6E7 

(807) 623-5592 


Dryden 

Ontario Government Building 
479 Government Road 

P.O. Box 3000 

Dryden, Ontario 

P8N 3B3 

(807) 223-2271 


Fort Frances 

616 Mowat Avenue 
P.O. Box 815 

Fort Frances, Ontario 
PIASUZS 

(807) 274-3259 


Kenora 

344 Secord Street South 
2nd Floor, Suite 201 
Lakewood Credit Union 
Kenora, Ontario 

PION 1G5 

(807) 468-2450 


Sault Ste. Marie 

499 Queen Street East 
2nd Floor 

Sault Ste. Marie, Ontario 
P6A 1Z9 

(705) 942-3751 
1-800-461-2409 


22 


DISTRICT 


Northeast Region 


Sudbury 

Ontario Government Building 
199 Larch Street 

4th Floor 

Sudbury, Ontario 

P3E S5P9 

(705) 688-3035 
1-800-461-4004 


North Bay 

147 McIntyre Street West 
2nd Floor 

North Bay, Ontario 
PIB2Y5 

(705) 474-3821 
1-800-461-9563 


Timmins 

22 Wilcox Street 
2nd Floor 
Timmins, Ontario 
P4N 3K6 

(705) 267-7117 
Zenith 8-1610 


Huntsville 

42 King William Street 
Huntsville, Ontario 
POA 1K0O 

(705) 789-4448 


Eastern Region 


Ottawa 

10 Rideau Street 
4th Floor 
Ottawa, Ontario 
KIN 9fi 

(613) 787-4000 
1-800-267-9340 


Kingston 

1055 Princess Street 
Suite 304 

Kingston, Ontario 
Kos 

(613) 545-4350 
1-800-267-0225 


OFFICES 


Peterborough 

305 Stewart Street 
Peterborough, Ontario 
K9J 3N2 

(705) 748-3711 
1-800-461-7629 


Brockville 

2211 Parkedale Avenue 
Brockville, Ontario 
K6V 6B2 

(613) 342-5522 
1-800-267-8138 


Southern Region 


Toronto 

700 Bay Street 
8th Floor 
Toronto, Ontario 
MSG 126 

(416) 965-0283 


St. Catharines 

15 Church Street 

Suite 404 

St. Catharines, Ontario 
L2R 3B5 

(416) 684-2345 
1-800-263-2441 


Barrie 

34 Simcoe Street 
Suite 302 
Barrie, Ontario 
L4N 6T4 

(705) 737-3301 
1-800-461-4499 


Hamilton 

119 King Street West 
8th Floor 

Hamilton, Ontario 
L8P 4T9 

(416) 521-7244 


London 

255 Dufferin Avenue 
Suite 601 

London, Ontario 
N6A 5K6 

(519) 679-7156 
1-800-265-4730 


Windsor 

250 Windsor Avenue 
6th Floor 

Windsor, Ontario 
NYA 6V9 

(519) 256-4919 
1-800-265-1330 


Kitchener 

30 Duke Street West 
4th Floor 

Kitchener, Ontario 
N2H 3W5 

(519) 578-3600 
1-800-265-6361 


Hanover 
427-10th Street 
2nd Floor 
Hanover, Ontario 
NAN 1P8 

(519) 364-1626 
1-800-265-5520 


Owen Sound 
Nor-Towne Plaza 

1137 Second Avenue East 
Owen Sound, Ontario 
N4K 2J1 

(519) 376-3875 
1-800-265-3796 


Ontario Ministry of 
Tourism and Recreation 
77 Bloor Street West 
7th Floor 

Toronto, Ontario 

M7A 2R9 

(416) 314-7400 
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